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The health and wellbeing of 
guests and staff members alike is 
our utmost priority at Ascot. 

In response to these unprecedented times, we have implemented 
a number of measures allowing us to safely resume Events at 
Ascot while keeping you safe and helping you reconnect. 

The precautionary measures outlined in this brochure have been 
devised in close consultation with industry experts, and will be 
regularly reviewed in accordance with Government advice. We 
trust we can offer you the reassurance and peace of mind you 
require to fully enjoy your event at this, one of the world’s most 
iconic venues.
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As a venue, Ascot is as versatile as it is 
inspirational. We are proud to provide a safe 
environment for any event, guaranteeing an 
abundance of flexible space in which to host a 
vast array of business and social occasions while 
abiding by social distancing regulations.

By ensuring strict adherence to these and other government 
guidelines designed to safeguard public health and safety and 
minimise the spread of COVID-19, we are confident that all 
guests visiting Ascot will feel safe, comfortable and confident 
as they navigate a new set of rules.

We ask event organisers to be aware of a number of new 
measures we have introduced in order to allow us to 
accommodate their event while ensuring minimal impact  
upon their guests’ experience and enjoyment. 

A New Set of Rules. The Same Magical Ascot

A  S A F E  
S PAC E ,  
W H AT E V E R 
T H E  E V E N T 

Pre-Planning

•  Event organisers will be required to 
confirm a number of details in advance.

•  These will include the health of all guests, 
arrival times to minimise the number of 
people arriving at the same time, and a 
detailed event itinerary to ensure we can 
staff the venue sufficiently.

Car Parking

•  Ascot Racecourse has over 6,000 
complimentary car parking spaces, for 
those wishing for an alternative to the 
available public transport options.

•  Each event will be assigned a specific car 
park in order to minimise contact with 
other parties (see p.17).

Arrival

•  Each event space will have access points 
clearly designated as ‘entrance’ and ‘exit’ in 
order to avoid two-way foot traffic. 

•  While registration queuing should be 
minimal as a result of pre-planning, 
distancing lines will be clearly marked 
should any queues form.

•  When registration prior to arrival is not 
feasible, Perspex® screens will be added 
to registration desks in order to minimise 
contact.  

•  Any payments should be made by card only, 
preferably contactless where possible.

Watch our illustrative video here

https://www.ascot.co.uk/covid-video
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Social Distancing

•  2m markers have been installed as a reminder 
to prevent close contact with others, reinforced 
by clearly visible reminder notices and ‘social 
distance monitors’.

•  Only those unable to use the escalators or 
stairs may travel in lifts; disinfectant and wipes 
will be available to clean lift buttons between 
each use. 

•  Use of staircases will be encouraged as an 
alternative, with separate staircases and/or 
escalators (where possible) for upward and 
downward travel. 

•  Each zone will have its own designed ladies 
and gentlemen’s toilet facilities. 

Event Spaces

•  Event space appropriate for the number  
of delegates in question will be allocated to 
ensure that social distancing and other safety 
measures may be met (see p18 for capacities).

•  All event layouts will leave spacing between 
each place setting.

•  Each place setting will include an individual 
bottle of water, pre-placed by an Ascot 
employee wearing gloves. 

•  To limit product handling, all sweet bowls will 
be removed and each place setting pre-set with 
a notepad, pen and individual hand gel.

Further details on floor plans and layouts 
available here

Operations and Logistics

•  Social distancing measures also  
apply to any on-site crew.

•  Deliveries arriving at Ascot must follow 
strict health and safety guidelines, and 
must be pre-organised for a set date 
and time through your Event Planning 
Executive.

Please click here for the full  
Social Distancing operations document

0344 346 3611 | events@ascot.co.uk 

Please do not hesitate to contact us should you have 
any queries relating to your upcoming event at Ascot 
or if you are interested in booking with us in the 
future. Our team is on hand to talk you through all the 
precautionary measures we have put in place in order 
to safeguard the safety of you and your guests, and 
would be delighted to offer you the information and 
reassurance you require.

Our People

•  Comprehensive processes have been devised 
to ensure all Ascot’s staff and contractors are 
protected while on site.

•  Steps include compulsory training and the 
completion of a medical questionnaire prior 
to arrival, as well as the requirement to 
show photo ID and comply with questioning 
and temperature checks at our testing and 
declaration area. 

•  Only once all steps have been completed will 
individuals be granted access to the site.

•  Additionally, staff and contractors must wear 
appropriate Personal Protective Equipment 
(PPE), undergo all relevant health and safety 
training, and adhere to 2m social distancing 
at all times.  

https://www.ascot.co.uk/covid-secure
https://www.ascot.co.uk/covid-secure
https://www.ascot.co.uk/uploads/1197539359-13-07-2020-11-20-14.EAA%20-%20Social%20Distancing%20at%20Ascot%20-%20V3.pdf
https://www.ascot.co.uk/uploads/1197539359-13-07-2020-11-20-14.EAA%20-%20Social%20Distancing%20at%20Ascot%20-%20V3.pdf
mailto:events%40ascot.co.uk?subject=Event%20at%20Ascot%20enquiry
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Connect Your Event with Guests Beyond the Venue

Now, more than ever, technology has a role to play in Events. It’s no 
longer always necessary for everyone attending to be in the same 
room. At Ascot we have the ability to host webinars, webcasts and full 
scale virtual Events as part of your booking, connecting your guests 
hosted at Ascot to other invitees across the globe.

We’re lucky to benefit from a 10GB bearer, with its current cap of 
1.5GB and live back up allowing us to deliver to the highest standard 
in this sphere. The technology is provided in association with AV 
specialists ITM, who will be on hand to ensure your connection is 
seamless on the day

Onsite event AV, for example sound and screen, can also be provided 
by Ascot in association with ITM.

For further information click here

T E C H N O LO GY 

https://www.ascot.co.uk/covid-secure/it-av
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Before your visit to Ascot

We politely ask that anyone due to attend an 
event who develops symptoms relating to 
COVID-19 does not visit Ascot Racecourse. 

Upon your visit to Ascot

Everyone arriving at the site will be monitored at 
the main entrance by use of a non-contact,
thermometer gun. Should any individual be 
found to have a temperature of 38°C or above, 
they will be discreetly asked to refrain from 
entering the venue and return home. If they 
cannot do so immediately, an area will be 
provided in which they should self-quarantine 
until able to find a safe route home.

Following your visit to Ascot

Any guest who may subsequently develop 
symptoms in the week after having attended an 
event at Ascot is asked to contact us immediately, 
in order to ensure we can take all necessary 
procedures such as the appropriate levels of 
communication and a deep antiviral clean of  
the venue.

The compliance of both you and your guests 
regarding the above measures is greatly 
appreciated and we thank you in advance for 
your cooperation.

M O N I TO R I N G 
A N D  
T R AC K I N G 
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At Ascot, we naturally pride ourselves  
on the quality of catering for which we  
are renowned, yet the main priority of  
our award-winning hospitality partner -  
1711 by Ascot -  remains the safety of the 
guests we serve.

We have adapted our approach in order to adhere 
to the strictest standards, while ensuring that the 
changes will not in any way affect your guests’ 
enjoyment of our exceptional food and drink offering.

Food services include:

•  A selection of hot and cold items delivered in an 
individual Ascot picnic

•  A ‘grab and go’ store at which guests can safely 
make their own choices

•  A special ‘call to order’ collection for the  
avoidance of queues

Key measures include:

•  Limited numbers within seating areas

•  Disposable and pre-packaged options (food and cutlery)

•  Individual sachets of condiments served only upon request

• Single bottles of water at ‘hydration stations’

• Service counters as a physical barrier in front of food service areas

• A member of staff remaining behind the counter during service

• Continuous cleaning of food counters

• Posters reminding guests to keep 2m apart when awaiting refreshments

• A zonal workstation system in order to maintain 2m segregation of kitchen staff

• Government-standard PPE being used by all catering staff

• Hand sanitiser stations in food service areas (in addition to the personal  
 hand gels issued)

• Please contact us for further details about the food service at seated  
 private dining events

F O O D  A N D 
D R I N K 
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Our events and facilities teams are committed 
to providing outstanding cleaning standards and 
hygiene practices. 

Following mandatory COVID-19 specific guidance on 
how to be operationally compliant, we have developed a 
number of additional processes in order to reduce any risks 
and optimise safety at your event. An enhanced cleaning 
schedule will be implemented around and during each event, 
with key measures including:

Personal Protective Equipment (PPE)

All staff must wear the appropriate level of PPE while 
conducting cleaning tasks.

Prior to your event

All areas to be in use will be cleaned and rooms disinfected 
using an electrostatic spray proven to kill COVID-19 and 
leave the space safe to be occupied an hour after application.

Furthermore, our expert Health & Safety teams have 
compiled detailed risk assessments for each of Ascot’s 
individual event zones (see page 17) and in accordance 
with government guidelines, we will ensure that all 
appropriate compliance measures are implemented 
throughout the site, including: 

Signage

A variety of clear and instructional signs, including 
reminders regarding social distancing, one way systems 
and the essential washing of hands.

Barriers

Suitable safety screens where social distancing is not 
possible, most of which will be of clear acrylic to allow for 
interaction while shielding from contamination.

Sanitising Stations

Hand sanitiser stations installed across the site, 
particularly where there may be a risk of individuals 
touching surfaces.

C L E A N L I N E S S 
A N D  H YG I E N E  

H E A LT H  
A N D  S A F E T Y  

During your event

Two members of staff will be responsible for 
disinfecting touch points at least every 30 minutes 
and ensuring that washroom areas are given an 
extensive clean after each break. 

Clinical Waste

For those guests choosing to wear their own PPE, 
each reception area will contain a special bin 
containing a yellow clinical waste liner which will 
be emptied at the end of the day in line with official 
Waste Regulations.

Waste Disposal and Recycling

All general waste and recycling bins will 
be double-bagged and emptied at regular 
intervals before being disposed of in 
accordance with the Waste Regulations.



1 71 6

Ascot’s events space has been split into  
five distinct zones. Only one event may  
be held in each zone, so as to avoid any 
cross-exposure in the event of multiple 
events taking place at any one time.

Each zone is self-sufficient in having its own catering 
and toilet facilities, while each event will be subject to 
separate entrance and exit plans, with clear signage in 
place to regulate the safe movement of guests and staff 
throughout the venue. 

D E TA I L E D 
E V E N T  
C A PAC I T I E S  

Arrival

Guests will be asked to park in a pre-
designated car park for their event before 
making their way to their zone’s specific 
entrance (both will be advised in advance).

Catering

Each event will have a private catering 
area, with a one-way system in operation 
including a designated entrance and exit. 

Facilities

Plentiful toilet facilities are available in 
each zone, subject to individual group 
demographics.

Each zone to accommodate one client at a time, to 
avoid any cross-exposure between events.

5 INDEPENDENT,  SELF-CONTAINED ZONES

 Main Entrance

 Pavilion Suite Entrance

 Exhibition Hall Entrance

  Grandstand Entrances

Please click here for details of Event Spaces 
and their revised capacities
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https://www.ascot.co.uk/covid-secure
https://www.ascot.co.uk/covid-secure
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External spaces can accommodate larger capacities. Please enquire for details. 
*In conjunction with 2m distancing

                                                                           MAXIMUM CAPACITY UNDER COVID-SECURE RULES*

VENUE SPACE AREA (M2) THEATRE CABARET DINNER CLASSROOM BOARDROOM

Windsor Forest Suite 127 8 18 18 8 10

Ascot Authority Suite 160 15 8 - 17 16

Royal Ascot Racing Club Rooms (North) 224 7 10 - 7 -

Royal Ascot Racing Club Rooms (South) 264 19 20 - 19 -

Old Paddock Suite 301 12 28 32 12 -

Panoramic Suite 304 14 21 18 14 -

Parade Ring Suite 330 14 30 48 14 -

On 5 Suite 416 16 24 36 16 -

Pavilion Suite 1 360 20 33 - 20 -

Pavilion Suite 2 705 45 51 - 45 -

Pavilion Suite 3 310 16 21 - 16 -

Pavilion Suite (whole) 1,375 81 105 183 81 -

Additional space

Ascot has over 200 boxes of varying size which 
are ideal for a wide range of business needs, 
accommodating reduced capacities where necessary 
and allowing for appropriate social distancing.

There is also an abundance of outside space; Ascot’s 
immaculate lawns are a beautiful setting for summer 
parties and outdoor events, providing further 
opportunities for increased social distancing, literal 
‘blue sky thinking’ and enjoyable alfresco dining in 
the open air.

Please note that there is also the option to hire the 
venue exclusively should you wish for your guests to 
enjoy having the whole space to themselves.

Should you have any queries relating to holding 
your next event at Ascot, please contact our Events 
Team, who are on hand to provide you with all the 
information and reassurance you may require.

0344 346 3611 | events@ascot.co.uk

mailto:events%40ascot.co.uk?subject=Event%20at%20Ascot%20enquiry


2 0
ascot.co.uk/events  |  0344 346 3611  |  events@ascot.co.uknts

T H I S  Y E A R  I T ’ S  B U S I N E S S . . . 
B U T  N OT  A S  U S U A L  

Enhanced  
cleaning  
and PPE

Over 6,000
complimentary  

car parking  
spaces

Enhanced social 
distancing measures

2m

Live streaming 
technology

Extensive grounds
with ample open air space to enjoy

5
Independent 
zones with

30 
adaptable 

event spaces

Separate entrances 
and exits

http://ascot.co.uk/events
mailto:events%40ascot.co.uk?subject=Event%20at%20Ascot%20enquiry

